40-35 o (o 1 ojlois 1 690 1402 Cligm )l ¢y )90 O o adxo

ole alxo
OlI9R —d p e

Journalhi.com

R B

=N =

o e i b (Slojlw ©gSw b wiligr sy o byl g sl Juo (2lhb

Olpowe gy

Lobelb sobs

Olbions axlge codlaol Sl5T ol8ils ¢ o o yae (555> (ggzmitils -1
Hadihajiyan61@yahoo.com. ;L a>ly oMl ol5T olKiils ¢ ylioms #

ol

>

Ol Gy o (e B L Slojle SgSn b diedisn 600, (e LS| )L Le Joe (b Saa L 3edos )l
(iS5 Lo S8 o (53 ()Ll Analr 05 (Ko - rogi Sk glgil | Ry cal 5 JSS
2 s e g oS 50 O g (5505 Aged B9y 5 W0 OlAT D den sbe S50 0 QLSS 5 il Gl
S50 4l ol (idly; sl Sy 45 Geos 4l Gls dslidisy 9 00,5 051 2 585 3855 550 Jyazr ol
§ Medgd (6, kil 0 lpae 6y e ol lis g Sl Yol Jae 6ol ulusl p le 4Bl Laisges JaeSS |
e (ot b e losls DS g dindign 50, o 0134 etins alasly jropdle 5 )5 (miloe (285 ilojls 55
diodgn (558 O Al (nl SIS @S Gl ) (0 0/49T @ s (lies 0l Sl 3y o peiie 55

23l (o lojlo )3 Lulod 35nn 5 (559 00 5° e Shele

Ao wleMb!

J stags alie

1401 wil 14 2dl, s

1402 (p0,5,5 18 203

1402 cigs) 20 weule 5 1)

O3y s
Hodigd (S8
Slojle DS

Olre pdy ol
So9 o

designing the structural model of the relationship between intelligent
leadership and organizational silence with the mediating role of managers

'team
Hadi Hajeian 1

1- PhD student in public administration, Islamic Azad University, Semnan.
Hadihajiyan61@yahoo.com* Semnan, Islamic Azad University, Semnan.

Article Information Abstract
Original Research Paper This research was formed with the aim of designing a structural model of the relationship between intelligent
Received 2023-03-05 leadership and organizational silence with the mediating role of the receiving team of managers. This research was
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Smart leadership equation model, the findings showed that the receivers' team has a mediating role in relation to intelligent
Organizational silence leadership and organizational silence, and in addition to the direct relationship of 0.34 between intelligent
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factor in productivity and improving conditions in the organization.

leadership and organizational silence, this amount can be explained by examining the mediation of the change of
managers' team adaptability. It reaches 0.491. These results indicated that intelligent leadership is an important




ohlKen g ol oy

Olnoe sy o (@ lae G b (Glojluw g8 b wialian (6 ) (r Bl (g)LS b Juo S5k

S Cople 4 o8 SO 0,8 il aile o> o Slee b wuS S8
g g0 S| ) basgi 45 (510 S g5 )10 (K s 10, o
S0 el ey Jlosl Sl s clie oS 55 4 DBl (2B
Sl b atdly 300 3929 )5 Jore 0 Slmd (S9a 4 5ls (ol CosBge
slazel fige bl Al o iy pie gkadiyn b ol 3l oS sl allucs oy
Ol S Gyl 5 (et JL8) aie 5 a8 obml 025 S 0], S LS s
QLS b ogllan Jalas diney (o pae saiadisn (200005 oo anee;
G Al ol olsF el lojls 55 camslio )il 00t sl g o
Codbye 5 go )l S5 55 Co ke (shiadgr it Sl anl 5 [9] 555,
928l 588 97 SR Sl e (nl 3o Grizren il o Slojle
2 a5 ghie 5 St (50 SlagSll 5 g 4 o5 [18] oS
o sl 63185 kS o 1) ol g SSon )5 kulid s, 5!
S G5 (gmi 2 Ol b o5 (3] ye0) o 3o 55 5 9903 olutels
Gy S a5 0l (L3S oo sl aidly Slojlu o Shoe o (Jo25 s 00,
it (ST 5l @V Sl G e Ol O] b alse 5 J5oS
Sdos 0 oS [4] o Sen 5 bl 5wl oo Ll 1, Slojle o,Shes
@ oy o plpae 5 Vb o) Gelsies Copoe lo S a5 wisls plis
WS oo st e 1) QBT 0,Shes 0ged 5 LSS LS, s )50
Seios (nl &5 a8l (o0 ol sl 50 (6508 S A g Cunenl p olgS
Molgh (6308 (S (538 Sl 5 (So B Sl o)z 4 Slee ©j5
o9 Sl 95 Gred g 350 (o0 (e (oo I 5 Slosle DsSs
@l B L Glojle DeS p dialon 5 pp) 45 WS (o0 rhae iz |,

fo)lo (blsylaz luse b ol

G Slo -2
Srey-1-2

S5 S5 Laylyn 0 pae Jlawe 51 (o T 4 bgy e olal 5 g e
sloans o (gl 03 yinS s & (5 ym; pogde 1161 Sz asl o
PSS ol gl e arg bcwl a5 )3 adllas 350 iy
08,5 leol [6] ol oty ales Slojle o5 3l 8,min cage o Jole g0
dely Olyie a ) OF Gy 9 Shes WlBT oo 50, sla)lslo o5
w30 Ol (IS Cezle by cnl 53 &5 ST s e85 Sy B9
B Sy annsi ;5 ol 5] g Cueal 5 6 em) Slis 5l BT iul3dl s
(6553 055l ity pledl 0puSl L Sle)] wllS3sa by ko ) o
Sl olr 0Vl pslaie 4y 055 sy 55 Slo)] S9i 5 (50,8 wllamdle
Sl ez by Cupeele lesle )3 (e a2y Baa Sy sl patd
oS Cal 03,5 PNl w55 I [6] ol el p opde [6] aisl oo sl
59> Ol 9 S oo Jos 095 Ol Slr @08 S Oloe 4 Gl
9858 ) 51 Glo e 0505 5 00etS e 4 (oo SO G2k
250l e oyl 0y 5 (69,8 S5 S
(shelge az 4Tl g 2Bk (o0 (S JSB 0 5 g0 (50 S8 Az A
Ol baiye (slo asliyy 5 S5 S jleapsl oo 0575 4 1) 500y S
Sl e (2o 5 (oogie Loz lr (o p 4 SE S 05 (o0 DS
xS b9 65 el Ol b celiie 457355 (oo p Lulh g lasme 5103
Sy S lasl 5 5is et 3 (o 1600y (0 50 658
CHLD 5 Gl ise b (ephies bLI,| )0 a5 wBl (g0 dialige 50,

36

-1

doddo

oA 9 Sglite 981 Ik Ll il s 20590 58 50 Ol s
Cudbgo (M (slo Conlew 5 Sl D)l ane cnl o (1515 1) 595 o
Sezg ]y )l g eolatdl M Sy e ot bl o ) (g )L
2 Cuie p e oz sl 5 5w sl ceslew 5 [Blail 05
olasdl o3 sld Cowliw (2995 b o Jlisbo ool [10] el sas opg0s
5 &5, Hlzs g ealy 13 U cou gelamdl Gluwge 5 losls jo 1,
Sil (ko g axelz Sy S8 pdoy g drng )0 i (LB 9 WS (o0 J920
Obosle Blaal oy e 3l (o 5l 5 solazdl sl dgw L1115 ks
Sy sl Cuje g (el 5 5l Djad S o it el Lo
> o yietes Wgo 6,13, 5 51 6,510 5 [12] sl oo o @ Bglans
sl Sl qlie (55 080 b bL3 | s

Pl e e ol 5 Sl el e 2515
@ ol 5 o) (oo S5 4 oole 6 el 425 RS (dlaie 5 s sl
5 JStie o0ee aS 00355 sualive o)lsan Lol 05d (o 0038 Joww Hlews ]
G5l s b ol 4 Sljle 5 25,5 sl calew Sobil S
obzsT 18 1s o Lal (LT 6,15 13, 39 Wasl 5 Sles! (55,05 grumeals
2 e Griete S oy Ol & &g S Wae Jld, el o)lal &S
S 2l (o GBI 5 e plesle SG et ()35 Baa LSl
Sl g Glosl D98 (530 o 5l ey nl 5o (sl ablie wlis (et
wlad a5 Wl 5l S, 4 baglejls ojgpel ail oo ol p (e
5 Jiles o,L0 1) 93 slaonyl 5 ol,Lss 5 wlie 5 oSy |, Slojles SoSas
s (oS DsS a5 glaglesle s S e Slele oM
OLS e )l (Vb (5)90 500 5 3,8 hes 103Kl (e 5 (LS,
3l (o T g Ll ais lajls ) i 5 axwgi Lol Jule
o bojlo 5 G, Shls 5 baoayl zsls wledbl ol lojl canks
Sy wiiSs S o LS ST ol Sss b ool Sl ke
oM Fegiie b plojes mizmes )l (05l 4B slaowly (il
9 Fodaz 5 Wil (950 (bl )l slaanl g ladame  Slojlo slalasine
Slr 2935k 5l saez )l @ 4 GLSE a3 Naboe el
Sl b agh Ll wlond Jias 6,5 odlSin 5 Jiluw Jo 5 olulis
ol plashles g wlie aisS oo cwlgs 10 Hlaie )5 51 ol hae S8g wlosls
235 sl il glaslenty 5 ik aial axals ysl lae)ls ST s
PSS el glpae by e p plesle o1, (Led Jols ol S
ol ol a8 e ol ol 555 Sk Ly s @dlge jin
oile eSL gl Ll bl L ol Togsl pravd oo a5 coul oo S
13log5

T Blye fuim ;3 5 Sol pae Suday baplejlo sl plase )5 BsS
S5 St Oygoa ]y 355 o5 05800 Ll e (L)l psba (5
s oo ol Slejle 3l b 5l wsllael sla ki, sl wyls 5 Conns
@y e el Ol iy 3l lae)lS SeS STl pogdle
DS 503 slassly e Sl 0gdoe o)l dak) plojle (S50 Sles
v g ogere Sloss & |l g (o i 55155 8y L 5l QLSS
5 o IS T S a5l Glejle S o o 5l sl 9] e
2 ade Glp bl cnl p el anee) ol )3 Sielign Cupoe g (895
b o @ Wilgy oS ol coslin 50y S S @l alp



ohhes g bl goby

Olnoe sy o (@ lae G b (Glojluw g8 b wialian (6 ) (r Bl (g)LS b Juo S5k

slogs Laas jglaie 4y a5 el adladin ;i g (goens (5 LB, (23l DS
St sgehas SgSw (S DS £95 nl Ll g e SIS (2 )1 sl
sloaniS 5 35hd 5l jiey (AT 0w 0 5 ol Jlil j S
5 Sledbl daoas] &1l 51 glosg3 Sl e 10 g (605 paondl ;0 540
A BIW OS ol patae loy po el i Glee ol
ol b ol B o azasl Lo o sla s jlasl 5ol 8l a8 ol sl

121 65555000 51t Glooypes aseds sl shie slaoele

ailiwgd &9 WeSw -3-3

[19] it Glojlor gy peeis by sl (Sme ailiwgogss agSus
Baa b 5L s e ol g Gledbl daosy] oyl 5l glial 51 e e 4
Sl gy oSl wlul g glojle jo o8 Ko 0 g
Lolol 45 Conl adlaiiin o 3 (Shasd dilimgof s oS -5, 50b 5 lune
DS e glosl dgieed slayld, ezmen )l WST g S eT LS 2
5 olod Bk 1, O Olgisel & cusl (i 5 &y L )13 Al
2 2l OeS ygzmed DeSw g4 ol 055050 Ll 4 Slejle &l jgiws
e lsogs Jb e 10 g S pueas 0 ooy 5l 2T g aba>do ol
alasdo b o adlay S ooy Lol el @l las g Dledlol daoay! 4l
@l 5l o ol By 4T sl 23,5 o Jol> Wil & x5 5 (500
GV L8y Slool mel> jgye il deoyl &Il 51 56 sasd die
9 el gl asy Can gl (g L85 oaay plaS s o lid Slejle
Aliwgogy DeSw b g bl )| a5 Caul (69,09 4y wlal ol
Oloz ) Jood ool ¢ loogSls 9529 pas lains (6 pailgr duzg, .0l
S9 3 Eltel il 45 5 00,5 Al e ) sl ST 5 A
%08 sl (sxilie a5 x5l g ol g8 51 (IS 095 oSl g 04500
G9y yNLas (Dg8w) 058 g b 59, 5l (g lo0es T .l wilalgs Koo oo lo
slly Koo Alaal ols las 5 pad Jlaw 4 8o 4z g 5l Hails,§
L2l %0 & cos g2y 5 ool oo

Cgxxo WgSw —4-3

Jdo ey )5 Como g Joe o als B pa Cemore DsSw
combiy dleisl pae ezmen (69)lae 3l DS 3l cpl L eaislesel laad
assl dy s (yils 085 g ka0 0550 Cumdge b 093 4y Cud dls wuo
b )i amy cpl ool Soe ol 00 LuS0i5 S Lo dalgsue 9,8 a5
S slz (glp oS b s amy ol 5 ol ansls Sligan (28las DgSu
d2 je s laasly coale Jl cplb o)l bls e slaosly
&S oo upiS a6, sle gl Mie sl 55 ale 03 095
Oy8 Ay S ydon a5 (Bl oS b ke sladely coale 5 canb
1]l LLs 1 s s)ls G pm coals
ey -4
S A5 3o ol Analr 3y (Siad = o Sags ool B
2B dom sla &80 50 QLS g ol Gl (ulB ) Sl e ls
GBS )0 MieBud o yiwd )O ogad 4y Q—l 3 oads oolawl diged g 091 oyl
D0 5 ol g ol

W% 0I5-0/5) .o
(0/5)(1-0/5)

37

Sllasil 6 5um, 5 oo blg 5 Vs dlas Gl [7]0sl o olojlo 4o
b b (sdse axg g s)lta wlul p e a5 ol sl sl s
3 oS o e ogas 55 aes slal I (S5 20105 5 o iz S
O (paatS bl oo Ol Gipdy s S o ol sl 5 plesl
enlin )93 pg Jlao 5l (ools Sl 2 55 705 Sj9 2 g Ldlejls alides 5l
9 gm0 5o 1 el (gl sy e S 1610555 0 pikis o5 Ll S s
295 5 S 4 (ol e 50 Sl iz DLt g Sledllol loxall
pilias 395 &5 Cusl 03,5 pAL Clazl ) (89,5 0S0g, 65 4
Pl hupai ((2g)S I Sad S 5 obml lp pleen sl
Wl degazmon s g olpde Sl bl anugi § (29,55 ozl 50 Ladled
Sk 15295 659 0 H9rel LS )3 (izres el (89,5 S ane o
adlasies gljle ya (ol ojla o 0g 5 1505 Canl (63,8 adelsg ploxil
S29 0 (oo 559 ot S S50 b Lel Cens Lael 5l s oo
RIPL g wa pae )3 (o ledlojludgione 423 S )15 4295 0590 (53,8
95609 0 @ Az 5 > 4 (B) pges (LSS (L3, lp cansle iy
s93 Seplil e fnylel Gl 4 (Sl 5955 559 0y abex
olosle o cidu 1 ali8l 10 055l 5 sl IS Sluil molie a5 1 2 ca5 )l
Sinlon o wiz Ll a0 L5l ot 15 S Lyl bl 5 e 25
o,ls Lacl Sialon 5 (bls )| (sauaily ay o)Ll g o)l o ppow g plojle jo
111asly oo ptn 5 omilsl 0l 01 3o e Gy 5
Slojlw wesw -2-2

Obeojle ilize Jlas ;o G (5S04 o)Ll (Slojlo oS
Wil ol losle il )5 ils g @l sl odsay Slojlo @S [25]5 1
el 435,55 90 ] gl 6l 00528 iz Sligizs Jl> ol b L
obojle IS b alayly jo s LBl 5l coglae LYs a4 lesl LSS
Slle Gilem lp Fdle DS S (o0 DS 5 o9 S)l009>
@il Bib g by 1y o (ol ole sl (e 5 955 (o0 ogms
121058 ol S o (2> 5 (155 canms D5 (g0 £550 0l 4 25

Slojlw weSw glgil -3
&b S -1 -3

S sog g 3)ls b arlae DS LS, g9 cnl I ol DsS
o & ol Culd g el el abogy e S b ledlol daony] a3l
3,ls wl S0l s, 5l lid candne oSl ply 00,5 co BMbI oyl
£ ol sls o3l 6,5, (gla s 51 led b o o Jaisl > iy S
9 i S b 1y 955, 5 Cli cazalis (Jlonl (o8 S Lo plgie SgSus
5 S e 55 T s e olaie & ] S g5 ool bl
b oLl el Sszg0 Condy adlaiie by b cdblse 5 ASE Ygane
2 W sl (hles gt g 0ol (ad Cundg peled (DgS £95 (nl RB1
Syryn Coany kS g 3 S b S le (3 Cume o
122l

SHBIN eSw -2-3
281y 5o el Dledbl asll 51s )3 o 5 wlasl S £45 (] 0551
055 09> lylyd g Comdae | cladle oy o8 coll S 28
3310y dbbgy e ik b Sledlbl daosy] @31l 51 (g losgs 4y ((ablasoes



ohlKen g ol oy

Olnoe sy o (@ lae G b (Glojluw g8 b wialian (6 ) (r Bl (g)LS b Juo S5k

Gl OVoles Jow 1 Sl

bl oo ylolins oo Lals, ooles aal sty (glo azily ol

Lo g el po o pobol 0,555 Jigms 99051 Jigms (3905 drsloms
Lzl ol oy g 55031 ol o o0l 00 Ly 415 5,505,
&l oolaul 850 blaswl 4y )l Jles 5 @b puiins pué S5l g po 0,90 0
S5l diges (ols 0yglp oAb pditee 1ol e pudias i
I3 S ages illy (B 53 a5 Sl (TaTD) anelr ;5 oiitns yud
o 08l 5392 Jlayi (ob b g ab o lailil (gllas 31 (0,5 cidls b oo
8,91 Cowd asab sl p-value <G (lgf oo ab (g S dges 29
Sl s lr Jles Gee 5l Gl s 0903 50 SIS sk
Ol p ki 1 0 il (gllas )51y bl b 0,5 soliza ala,
i b ol 1t Z o a1 8 pnfl il 8 e 31, o 455
25 2 abaly 511y Z-Value Jlads oo &jle 4.l o lasbinl glas « ab
iglss Sy

a*h
Z —Value =

& : 1 aly
Y5+ (a%#5;) + (s3+5;) ~

oD (mile g S pite (s yrane copo @ polie 1 bl o a8
e psie e 3 Iabial (sllas 152 caily 5 (iles iite Oloo e
dlos wmly g (e piie rae 0jluiliul gl Sbo 2l

ol 0asl 3 Jgo ;0 ool Caws slo asdly pimen

Srpy dhal) )3 s 65le oo sl Alanly 2B oy 59 b o903] 3 Jgu
Sl S 5 siaiye

hline i 5l lswoll SEB SEA B A
0.001 1541 973  0.039 0.003 0.50 0.54

SR, 4.]44'1) » Q‘ﬁM 5).3'..'\.; (o ool Cawds 6L® sl uuLul »
peiae abal) pogdle 5 ol milie i lojle SgSs 5 atedige
e 65 (Zls oy p b Slojl D58 5 diadon (5508 o 0134
Dy (g0 0/491 & Oy Olﬁ.a Cﬁb‘lﬁ.u 61.1»39: o

38

oY o SIS 3 oolitd (LSS5 Jseb 5l dised p eSSt
2P s azpliz 4 Cal ol spd 85 Jgesd oal osad o Sul
wd opl 0 a8 s 3 L 0 0T 6lp ], 005 jlade ;s e sl oy
0l Baler Caws 1y S dae (1 Sail,lS alhdlxe g 0w 5550 a8 (ol
3y90 ;590 sl jasli g diges slael 3l ssal cavsy Sledbl 2,13 L

S aid S a0 183 385 wiged slacl slowd )y

Gz Iyl -5
el oolaiwl sl e (gl dobiiow 3l Guios Loy, w5l

Gk 3l ety opl Slgime Slg, a5 e Jlgw 35 lls aslidin
T IV P OV R PR P PR IO VOV W PRI BV W

wbs Bizme dalidon y (il slo Sy iz 1 Jgux

Elis S Wl 2 ol Sy, adlge
05811 0/589 sinish b
0774 0/633 el s
0/765 0/589 Olpoe 6 pds o

P G5 sl g pealie aen g1 AVE (als jlade oSl 4 4295 L
oarLi Jlade a5 59 ce 0l Sbej Ken 2ls, a5 bxil 5l sl e 0/50 5
sy S olgse 10 sl 0/50 5 55,5 ond e gl el bangia
S 2 (2bl Grimen 098 o0 056 32825 olal g elie aen (sl n [ Ken
ailge ded 0 Conl ao3l slo sole S50 el 5l ylis 4S5l adge |
@ sl e 50 ol oo aslu Il ST ol 5l las a5 017 ) e

WS (o) $eiS Sl yesie Lally) o

Geiod Sl piie (Ko S0 5ile 2 Jgor
Erdyes g8 S,
Olnae O Madga
1 Mol (SR
1 #+0/59 Slosle DS
1 #x0/71 #x0/74 Olpae 5 pdy o

0 QLIS i slayiie [ )0 g (Kot by Sl Jol> il

a5 L] 5o s dgzg yloline (Sied 3ubio slo ailge dod (o 45 am0

Giledae gy 5l oolainl Gl g loline byt (Ko ol o

o asetie sl 65l S¥oles (o550 il o kil Y¥oleo
Sl 5 ] 5550 51 RS 2 55 sl e i ol 5 (SisS
Jae G5l o)l T 5 s obine 5950 31 sl ol (s lolane ol oL
i3 Sl sy sk ar aslol o o9t eolittul (S5l Gleasls |
ol S¥oles Jas g, 5l S pn Sl g end lulid sl e

O eolaiwl



ohlKen g ol oy

Olnoe sy o (@ lae G b (Glojluw g8 b wialian (6 ) (r Bl (g)LS b Juo S5k

5 Blred 53 pae sl aie) (O Ko b le o 5 )0 5 (e
23,5 sl Slojle S b ablie g LSS (5,00

&xlw -1

bl e OT & liul 45 o IS 5ke S Jse )y (1400)I5 ¢ ISl [1]
Sl olRails L e al )| gl IS 4l

9815 (1396)sl5> ¢ oS 55 themme dpw (IS o Lo j0eme 05 [2]
83-107 9 (35901 o pae dlome ] sl g Slojles g8

[3] Abu orabi,T.G.(2016). The Impact of Transformational Leadership Style on
Organizational Performance: Evidence from Jordan . International
Journal of Human Resource Studies, 6(2): 89-102.

[4] Bambale,A.J. Kassim,1.S. Musa,L.(2016). Effect of Emotional Leadership on
Employee Performance among Staff of Tertiary Institutions in Gombe.
Journal of Resources Development and Management, 19:23-30

[5] Bass, B. M., & Avolio, B.]. (2002). The multifactor leadership questionnaires
Form 5X. Center for Leadership Studies,State University of New York,
Binghamton, NY.

[6] Bass, B. M. (2003). Two decades of research and development in
transformational  leadership. European Journal of Workand
Organizational Psychology, 8(1), 9-
32.https://doi.org/10.1080,/135943299398410

[7] Blackwell, S. S. (2006). The influence of perceptions of organizational
structure & culture on leadership rolerequirements: The moderating
impact of locus of control & self-monitoring. Journal of Leadership
&Organizational Studies, 12(4): 1-27.

[8] Bouhali,R.,, Mekdad, Y.Lebsir,H., Ferkha, L.(2015). Leader Roles for
Innovation: Strategic Thinking and Planning. Social and Behavioral
Sciences, 181:72-78

[9] Brooks, J. (2022). Intelligent leadership and leadership skills. BDJ In Pract
35, 16-18 https://doi.org/10.1038/s41404-021-1005-z

[10] Bryan, D. Rafferty,M. Wigan,D(2017). Capital unchained: finance,
intangible assets and the double life of capital in the offshore world.
Review of International Political Economy,24,56-86.

[11] Cinar, O. Karcioglu, F. & Aliogullari, Z. (2013) “The Relationship Between
Organizational Silence and Organizational Citizenship Behavior: A Survey
Study in the Province of Erzurum, Turkey.” Procedia - Social and
Behavioral Sciences, No: 99, Pp: 314-321.

[12]Cogin, L.J,, Nj, ].L,, Lee, 1.(2016). Controlling healthcare professionals: how
human resource management influences job attitudes and operational
efficiency. Human Resources for Health, 8: 10.1186/s12960-016-0149-0

[13] Carraro, W.B.W.H,, Battisti, S. and Brito, C. (2020),"Identifying innovative
practices of managementcontrol among start-ups”,International Journal
of Management Practice, 13(4), 401.

[14] Dascy, E., & Cemaloglu, N. (2016). The development of the organizational
silence scale: Validity-reliability study. Journal of Human Sciences, 13(1),
32-45. Retrieved from https://www. j-
humansciences.com/ojs/index.php/IJHS /article /view /3548

[15] Deniz, N. Noyan, A. & Gulen Ertosun, O. (2013) “The Relationship Between
Employee Silence and Organizational Commitment in a Private
Development in a Pluralistic World.” The Academy of Managemet Review,
24(4), 706-725.

[16] Elbert, R, Renstchler, ].(2021). Freight on urban public transportation: A
systematic literature review. Research in Transportation Business &
Management, 16, https://doi.org/10.1016/j.rtbm.2021.100679

[17] El-Zayaty,N(2016). An Exploration of Leadership Styles and Motivation in
Egyptian Business Organizations. Walden Dissertations and Doctoral
Studies. Walden University

[18] Goldman ,E, F., , Andrea, R. , Follman, .M. (2015) "Organizational
practices to develop strategic thinking", Journal of Strategy and
Management,8(2):.155-175,  https://doi.org/10.1108/]SMA-01-2015-
0003.

[19] Ibrahim, M., Ibrahim,A(2015). The Effect of SMEs’ Cost of Capital on Their
Financial Performance in Nigeria." Journal of Finance and Accounting 3,
8-11.

[20] John GK, Raymond MN, Caroline NM (2014) Factors Influencing Employee
Selection in the Public Service in Kenya. International Journal of
Economics, Commerce and Management 2: 1-15.

[21] Korsgaard,, M. (1997). ‘Beyond Helping: Do Other-Oriented Values Have
Broader Implications In Organizations? Journal Of Applied Psychology,
82:116-136.

[22] Mishra, A.(2021). Do Organizations Need Emotionally Intelligent
Leadership at the Workplace? Leadership, DOI:
10.5772/intechopen.100294

[23] Owoseni, 0. (2014). Emotional Intelligence and Perceived Leadership
Behaviour Effectiveness in Organizations International Journal of
Humanities and Social Science 4(2), 47.

39

Lg)L';:}L..; Yol J\_\.a dl)"." @L..» 4 J’.\D

&, lolze o, il AapS pusie sl e @,
il Jiane atags
6/69 0/34 SgSan SrB) 1
Slojle Lioligd
12/19  0/50 Spdy o 2
Olpe

23,8 a0t Laly, 1.96 51 5YL (glo e po Sl 4z b
@ azgi b aies o i 1y o gzl 5l Jol> sloadle mls 4 Jgax
YU CFIGFIAGFI o (a3l ads 10 9 ol 3 5l 1S gol5T axj0 oo
2 0/05 51 28 55 RMSEA g ol conlin iS5l jLis a5 el 0/9
M55y erbie (B3l 5l BaioS Joe S5 Olgio S0 o a4 L
Al oo a5 Ao ol o oo a8l (655Ul 5wl o

&yl OYolee Jaw il sloasle 5 Jgus

RMSEA CFI GFI AGFI X2 el polie
skl
0/039 0/92 092 0/93 547/16 Slade
Sl
SrSams -6

Ol )5 (5 ke ilitie slo adlse 5 (LIS 5 6508 5 (S e sl S
osls lis palisee slo jiogh w)ls 09y pasive Ly, Caws i oldl
oSl L lesle 4y g by 5 glojle ags b oo pae sl Sy Wl
S a5 wsls (ylad iz 50 [4] ()] Kan g allsls :Jlie (gl 8,k 529
) s Djgo 92l j2 plnde 5 Vb oo st Cupde lo
Slal (et 3 (So S oo (e G |y 0BT 60 Shes o5 5 (LSS
e oy @ Gaiod Gl Sl (oo iedgr (58 ) S
o ke LR b Glojle DgSu b wiadign 60, i bLS,I (655
o 0l lis gl sael Cuway glo adl wlul Sl lpae g pdy
3 (il 2B Glojl DgSs 5 dialign (60 alal) o Glnae gy
= 09T & s Oliee (Rl sy o iie 55 (oo (o 2
G2y Sow 3yl s cpl ay o)Ll Blados Ko b guod s (pl o,
3,08 3l o5 Ll g g WS e |y o Wl (oo dietign 5 canlio
Sguter 903301 Lial38l (LSS 4y oo e wleisl sl 4 Wil oo 5,0,
(it Sold) Wlg oo 0o G pp) S oS S QLSS S
Sl Slojlus DsS b alilie 1o allics ol g auS w3 1) o GigS g ol
@ gl glp |y oo slasl sl SUlgs (n e Wl (o0 095 0y S
Sl B L Wilg s e (6 S SO 0,00 Lioled 4 S i Slaal
S oy paseie sl aie dllue (g T Cowd 4y Slown (hgn mhaos
Slolus! S0 ollg wadign g pmb, Cosl wlol cpl 5 g5le sl
IS g Slulas! S0 SUlg sl (Ll > e 10 5 095 Cablse o
Slulus! Ju8 Hblg oS 33ge b lojle jo 1y ole, wlgh o Sl
Gy by 5,5 olml (5,508 i 55520 b 3,555 1945 355 o ity


http://www.sciencedirect.com/science/journal/18770428
http://www.sciencedirect.com/science/journal/18770428
https://doi.org/10.1038/s41404-021-1005-z
http://www.tandfonline.com/toc/rrip20/current
https://www.sciencedirect.com/science/journal/22105395
https://www.sciencedirect.com/science/journal/22105395
https://doi.org/10.1016/j.rtbm.2021.100679
http://www.emeraldinsight.com/author/Goldman%2C+Ellen+F
http://www.emeraldinsight.com/author/Scott%2C+Andrea+R
http://www.emeraldinsight.com/author/Follman%2C+Joseph+M
https://doi.org/10.1108/JSMA-01-2015-0003
https://doi.org/10.1108/JSMA-01-2015-0003
http://ijecm.co.uk/wp-content/uploads/2014/12/21226.pdf
http://ijecm.co.uk/wp-content/uploads/2014/12/21226.pdf
http://ijecm.co.uk/wp-content/uploads/2014/12/21226.pdf

ohlKen g ol oy

Olnoe sy o (@ lae G b (Glojluw g8 b wialian (6 ) (r Bl (g)LS b Juo S5k

40

[24] Pinder, & Harlos, M. (2009). Voice And Silence In Organizations, Bingley,
UK: Emerald Press.

[25] Pinder, C. C., and K. P. Harlos. 2001. “Employee Silence: Quiescence and
Acquiescence as Responses to Perceived Injustice.” Research in
Personnel and Human Resources Management 20: 331-369.

[26] Usman, M.U., Kumar, P.(2020) Factors Influencing Consumer Intention to
Shop Online in Nigeria: A Conceptual Study. Vision. 4,
doi:10.1177/0972262920926797

[27] Wynen, G., et al(2019). Just keep silent... Defensive silence as a reaction
to successive structural reforms. JournalPublic Management Review , 4,
https://doi.org/10.1080/1471sity9037.2019.1588358


https://doi.org/10.1177/0972262920926797
https://www.tandfonline.com/toc/rpxm20/current
https://doi.org/10.1080/1471sity9037.2019.1588358

